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Resumo
$VD~GHpXPWHPDWUDQVYHUVDODWRGDDVRFLHGDGHSHOR
TXHKiXPLQWHUHVVHFUHVFHQWHGRVPHGLDSHODVTXHVW}HV
GD VD~GHH FRQVHTXHQWHPHQWHSHOD VXD FREHUWXUD2
REMHWLYRGHVWHWUDEDOKRpDQDOLVDURSURFHVVRGHagenda
building GD FREHUWXUD GH VD~GH IHLWD SHOD LPSUHQVD
SRUWXJXHVDQRSULPHLURVHPHVWUHGHDWUDYpVGDV
QRWtFLDVSXEOLFDGDVQR([SUHVVR6RO3~EOLFRe Jornal de 
Notícias.2OKDPRVSDUDDVIRQWHVHFDQDLVGHLQIRUPDomR
SULYLOHJLDGRVSHORV MRUQDOLVWDVTXDQGR IDODPGHVD~GH
GHIHQGHQGRTXHDRUJDQL]DomRGDVIRQWHVWHPXPSDSHO
GHWHUPLQDQWHQDPDUFDomRGDDJHQGD
Palavras-chave:VD~GHDJHQGDEXLOGLQJLPSUHQVD
fontes de informação.
Introdução
6HQGRDVD~GHXPFDPSRTXHVXVFLWDJUDQGHLQWHUHVVHGR
S~EOLFRHFRQVHTXHQWHPHQWHGHVHQFDGHLDXPDFDGDYH]
PDLRUFREHUWXUDMRUQDOtVWLFDpLPSUHVFLQGtYHOFRQKHFHU
FRPSRUPHQRUTXHWLSRGHMRUQDOLVPRDtVHFRQVWUyL1HVWH
WUDEDOKRSURFXUDPRVGHVFRQVWUXLURSURFHVVRGHagenda 
buildingLQWUtQVHFRjFREHUWXUDPHGLiWLFDTXHDLPSUHQVD
SRUWXJXHVD SURPRYHQR FDPSRGD VD~GH 3DUD LVVR
GHEUXoDPRQRVGHIRUPDSDUWLFXODUQRHVWXGRGDVIRQWHV
FLWDGDVQRVDUWLJRVQRWLFLRVRVHGRVFDQDLVGHLQIRUPDomR
  (VWH DUWLJR LQVHUHVH QR SURMHWR GH
'RXWRUDPHQWRLQWLWXODGR³2VSURFHVVRVSURGXWLYRVGDV
QRWtFLDVGHVD~GHRWULkQJXORIRQWHMRUQDOLVWDS~EOLFR´
6)5+%' H[HFXWDGR FRP EROVD GH
LQYHVWLJDomR QR kPELWR GR 4XDGUR GH 5HIHUrQFLD
(VWUDWpJLFR1DFLRQDO45(1±3URJUDPD2SHUDFLRQDO
3RWHQFLDO+XPDQR323+±7LSRORJLD±)RUPDomR
$YDQoDGD FRPSDUWLFLSDGRSHOR)XQGR6RFLDO(XURSHX
)6(HSRUIXQGRVQDFLRQDLVGR0LQLVWpULRGD(GXFDomR
H&LrQFLD0(&DWUDYpVGD)XQGDomRSDUDD&LrQFLDHD
7HFQRORJLD)&7
SULYLOHJLDGRVSHORVMRUQDOLVWDVWHQGRFRPREDVHWRGRVRV
WH[WRVQRWLFLRVRVSXEOLFDGRVGXUDQWHRSULPHLURVHPHVWUH
GHHPTXDWURMRUQDLVSRUWXJXHVHVExpresso, Sol, 
3~EOLFRe Jornal de Notícias
2 SURFHVVR GH IRUPDomR GH XPD DJHQGDPHGLiWLFD
p R SULPHLUR SDWDPDU QD FRQVWUXomR GD QRWtFLD H
UHODFLRQDVHFRPDDSUHVHQWDomRHQIDWL]DomRHVHOHomR
GHGHWHUPLQDGRVDVVXQWRV H IRQWHV HPGHWULPHQWRGH
RXWURV2HVWXGRGRSURFHVVRGHagenda buildingSUHQGH
VHDVVLPFRPRVFDQDLVHIRQWHVGHLQIRUPDomRDSDUWLU
GRVTXDLVDVQRWtFLDVVHGHVHQYROYHP$VHVFROKDVIHLWDV
SHORVMRUQDOLVWDVQmRVmRDOHDWyULDVDQWHVRULHQWDGDVSRU
IDWRUHVWmRGLYHUVRVFRPRDVQRUPDVSUR¿VVLRQDLVYDORUHV
pWLFRVYDULiYHLVHFRQyPLFDVHVRFLRFXOWXUDLVRULHQWDo}HV
SROtWLFDV H DWpSHUFHo}HV HSUHFRQFHLWRVGRVSUySULRV
MRUQDOLVWDVUHODWLYDPHQWHDRPXQGRHPTXHVHLQVHUHP
7RGRVHVWHVHOHPHQWRVSRGHPLQWHUIHULUQDFRQVWUXomR
GDDJHQGD'HIHQGHPRVHQWmRTXHpSUHFLVRLUDOpPGR
FRQFHLWRGHagenda-settingSDUDSHUFHEHUDIRUPDFRPR
DOJXQVDVVXQWRVHRXLQWHUORFXWRUHVHQWUDPQDDJHQGD
PHGLiWLFDGHL[DQGRRXWURVSDUDWUiV
e HYLGHQWH TXH HVWD LQYHVWLJDomR DSHQDV VH GHWHUi
QXPDSDUWHGDTXLORTXHFRQVWLWXLRSURFHVVRSURGXWLYR
QRWLFLRVRDTXHVHWRUQDYLVtYHOQDVQRWtFLDVGHL[DQGR
SDUDWUiVWXGRDTXLORTXHHVWiDPRQWDQWHGDHVFULWDGH
WH[WRV7UDWDVHGHXPDSULPHLUDDSUR[LPDomRDXPD
SUREOHPiWLFDTXHQRQRVVRSDtVQmR WHPVLGRDOYRGH
HVWXGRVDSURIXQGDGRV
'HIHQGHPRVTXHRHVWXGRGDV IRQWHVGH LQIRUPDomRp
LPSRUWDQWHSDUDSHUFHEHURagenda buildingXPDYH]
TXHHQTXDQWRUHSUHVHQWDo}HVGDDXWRULGDGHDVQRWtFLDV
UHSURGX]HPHVWUXWXUDVGHSRGHUGD VRFLHGDGHGDQGR
YR]DGHWHUPLQDGDVIRQWHVHPGHWULPHQWRGHRXWUDV$V
IRQWHVGH LQIRUPDomRGHVHPSHQKDPDVVLPXPSDSHO
LPSRUWDQWHQDPDUFDomRGDDJHQGDPHGLiWLFDHD VXD
FUHVFHQWHRUJDQL]DomRHSUR¿VVLRQDOL]DomR ID]HPFRP
TXHWHQKDPXPDYR]FDGDYH]PDLVDWLYDQDSURGXomR
GDVQRWtFLDV$FUHGLWDPRVTXHRSURFHVVRGHagenda 
building H[LVWHPXLWRJUDoDVDR WUDEDOKRGHVWDV IRQWHV
RUJDQL]DGDVWDOFRPRUHIHUHP.LRXVLVHRVVHXVFROHJDV

'RWDGDV GH VRILVWLFDGDV IHUUDPHQWDV H JDELQHWHV GH
UHODo}HVS~EOLFDVOXWDPFRPRXWUDVIRQWHVSHODDWHQomR
GRVPHGLD³DOLPHQWDQGR´RVMRUQDOLVWDVFRPLQIRUPDomR
JUDWXLWDHQYLDGDSRUFDQDLVGHURWLQD3RUVXDYH]SHOR
SRGHUTXH OKHVp IRUQHFLGRDWUDYpVGRFDUJRDV IRQWHV
R¿FLDLVWrPXPDFHVVRSULYLOHJLDGRMXQWRGRVMRUQDOLVWDV
SRGHQGRPDUFDUDDJHQGDPDLVIUHTXHQWHPHQWHGRTXH
DVUHVWDQWHVIRQWHV
(PWHUPRVGHHVWUXWXUDGHVWHDUWLJRIDUHPRVXPEUHYH
HQTXDGUDPHQWR WHyULFRQRSRQWRGHGLFDGRj WHRULD
do agenda buildingHDRSDSHOGDVIRQWHVGHLQIRUPDomR
RUJDQL]DGDVQDIRUPDomRGDDJHQGDPHGLiWLFD1RSRQWR
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O RFXSDPRQRVGRHVWXGRHPStULFRFRQGX]LGRDRORQJRGR
SULPHLURVHPHVWUHGHQRVTXDWURMRUQDLVSRUWXJXHVHV
HPDQiOLVH
1.A teoria do agenda building
$WHRULDGRagenda settingSRUVLVyQmRpVX¿FLHQWHSDUD
H[SOLFDUDIRUPDFRPRGHWHUPLQDGRVDVVXQWRVRXIRQWHV
GH LQIRUPDomR HQWUDPQD DJHQGDPHGLiWLFD H RXWURV
QmR8PDYH]TXHRSURFHVVRGHFRQVWUXomRGDQRWtFLD
pPDUFDGRSRU HVFROKDV FRQVWDQWHVGRV MRUQDOLVWDV p
QHFHVViULRUHFXDUHSHUFHEHUTXHYDULiYHLVLQÀXHQFLDP
HVWDVRSo}HV9DPRVDTXLRFXSDUQRVGRagenda building
SURFHVVRTXH WHPRULJHPQD&LrQFLD3ROtWLFDHTXH IRL
LQWURGX]LGRQDOLWHUDWXUDSRU&REEH(OGHUQXP
HVWXGRVREUHDSROtWLFDHDVQRWtFLDVQRVDQRV(P
WHUPRV WHPSRUDLV pXPSURFHVVRTXHRFRUUHDQWHVGR
agenda settingHTXHHVWXGDDVUD]}HVSHODVTXDLVDOJXQV
DVVXQWRVRXIRQWHVVmRLQWURGX]LGDVQDDJHQGDPHGLiWLFD
HRXWURVQmR
(PERUDVHMDXPPDUFRQRVHVWXGRVGRagenda settingD
LQYHVWLJDomRGH0F&RPEVH6KDZLQFOXtDDSHQDV
XPDDQiOLVHGDLQÀXrQFLDGDDJHQGDPHGLiWLFDQDDJHQGD
S~EOLFD8P WUDEDOKR SXEOLFDGR XP DQRPDLV WDUGH
SRU)XQNKRXVHUDQDOLVDYDXPDIDVHDQWHULRUGR
SURFHVVRRXVHMDDLQÀXrQFLDGRVHYHQWRVGRPXQGRUHDO
QDDJHQGDPHGLiWLFD6KHDIHU	:HLPDQQ
eVREUHHVWDIDVHTXHDQWHFHGHRagenda setting que nos 
YDPRVGHEUXoDUWHQWDQGRSHUFHEHUTXHWLSRGHYDULiYHLV
LQÀXHQFLDPDHVFDODGDGHDVVXQWRVQDDJHQGDPHGLiWLFD
3RGHPRVHQWmRUHIHULUQRVDGRLVSURFHVVRVGLIHUHQWHV
± HPERUD FRPSOHPHQWDUHV ± H TXH DFRQWHFHP HP
WHPSRVGLVWLQWRVRSURFHVVRGHagenda building TXH
VHUHODFLRQDFRPDIRUPDomRGHXPDDJHQGDPHGLiWLFD
H pRSULPHLUR HP WHUPRV WHPSRUDLV HRSURFHVVRGH
agenda settingRTXDOWHPTXHYHUFRPDIRUPDomRGH
XPDDJHQGDS~EOLFDRXVHMDDIRUPDFRPRRVmediaGmR
DWHQomRDGHWHUPLQDGRVDVVXQWRVLQÀXHQFLDDLPSRUWkQFLD
SHUFHELGDSHORS~EOLFRGHVVHVDVVXQWRV
0DWWKHZ1LVEHWUHIHUHVHDRagenda building
FRPRR³SURFHVVRDWUDYpVGRTXDORUJDQL]Do}HVPHGLiWLFDV
H MRUQDOLVWDV DSUHVHQWDP HQIDWL]DP HRX VHOHFLRQDP
GHWHUPLQDGRVHYHQWRVDVVXQWRVRX IRQWHVSDUDFREULU
HPGHWULPHQWRGHRXWURV´2DXWRUQRUWHDPHULFDQR6SLUR
.LRXVLVHRVVHXVFROHJDVUHIHUHPTXH³GHXPSRQWRGH
YLVWDWHyULFRRVFRQFHLWRVGHDgenda building e agenda
setting WrPVLGRXVDGRVSDUDDQDOLVDUD IRUPDFRPRR
GHVWDTXHGHDVVXQWRVSROtWLFRVHDLPDJHPGRFDQGLGDWR
>SROtWLFR@pGHWHUPLQDGRQDVDJHQGDVPHGLiWLFDHS~EOLFD
UHVSHWLYDPHQWH´.LRXVLVet al.,)RUDPYiULRV
RV DXWRUHV SULQFLSDOPHQWHQRUWHDPHULFDQRV TXH VH
GHGLFDUDPD HVWXGDU DV WHRULDVGRagenda building e 
do agenda settingGDQGRRULJHPDXPDGLYHUVLGDGHGH
WHUPRVHGHSHUVSHWLYDV
'HIDFWRRSURFHVVRGHagenda buildingSRGHWDPEpP
VHU UHIHULGRFRPRRSULPHLURQtYHOGRagenda setting,
WHRULDTXHQRVGL]TXHDSUHRFXSDomRGRVmedia FRP
GHWHUPLQDGRµREMHWR¶QDVQRWtFLDVOHYDDXPDFUHVFHQWH
SUHRFXSDomRGRS~EOLFR FRPHVVHPHVPR µREMHWR¶ RX
VHMDRVmediaGL]HPDRS~EOLFRQRTXHSHQVDU.LRXVLV
	0F&RPEV/RSH](VFREDU/ODPDV	0F&RPEV
in.LRXVLVet al.,´
$QRWtFLDFRPRXPDFRQVWUXomRVRFLDOGDUHDOLGDGHUHVXOWD
GHXPDFRQMXJDomRGHYiULRVDJHQWHVSHORTXH1LVEHW
FRQVLGHUDTXHD³FREHUWXUDPHGLiWLFDQmRpXP
UHÀH[RGD UHDOLGDGHPDV VLPXPSURGXWR IDEULFDGR
GHWHUPLQDGRSRUXPDKLHUDUTXLDGHLQÀXrQFLDVVRFLDLV´
+iYiULRVIDWRUHVTXHLQÀXHQFLDPRSURFHVVRGHagenda
building GHVGH DV YDULiYHLV HFRQyPLFDV H FXOWXUDLV
jV SUySULDV SHUFHo}HV H SUHFRQFHLWRV GR MRUQDOLVWD
UHODWLYDPHQWHDRPXQGRTXHRURGHLD
'HIHQGHPRVTXHpSUHFLVRLUDOpPGDWHRULDGRagenda
setting SDUD SHUFHEHU D IRUPD FRPR GHWHUPLQDGRV
DVVXQWRVHYHQWRVRXIRQWHVHQWUDPQDDJHQGDPHGLiWLFD
GHL[DQGR RXWURV SDUD WUiV (VWD QmR p DOLiV XPD
SUHRFXSDomRUHFHQWH*DQG\in.LRXVLVet al
 VXJHULDD LPSRUWkQFLDGH ³GHWHUPLQDU
TXHPPDUFD D DJHQGDPHGLiWLFD FRPR H FRP TXH
SURSyVLWRHTXHLPSDFWRWHPQDGLVWULEXLomRGHSRGHUH
YDORUHVQDVRFLHGDGH´
'HXPD IRUPDPDLV VXFLQWD D QRUWHDPHULFDQD5LWD
&ROLVWUDGH¿QHRagenda building FRPRRSURFHVVRGH
LQÀXHQFLDUDVHVFROKDVGRVmedia &ROLVWUD
(VWDVHVFROKDVIHLWDVSHORVMRUQDOLVWDVQmRVmRDOHDWyULDV
UHODFLRQDQGRVHFRPRVFRQKHFLPHQWRVSUpYLRVGHFDGD
XPGDVXDFXOWXUDGRVHXbackground.3RGHPRVGL]HU
TXHRMRUQDOLVWDpLQÀXHQFLDGRSRUWXGRRTXHRURGHLD
VHMDRFtUFXORGHDPLJRVDVVXDVFRQGLo}HVHFRQyPLFDV
RXDWpDVRULHQWDo}HVSROtWLFDV3RUHVWHPRWLYRRPHVPR
DVVXQWRRXHYHQWRSRGHVHUWUDEDOKDGRGHIRUPDGLIHUHQWH
SRUYiULRV MRUQDOLVWDV2kQJXORHVFROKLGR DV IRQWHVD
TXHPVHGiYR]HDVSUySULDVFDUDFWHUtVWLFDVGRMRUQDOLVWD
TXHFRQWDDHVWyULDLQÀXHQFLDPRSURFHVVRGHFRQVWUXomR
GDQRWtFLD
1.1.Fontes organizadas: o poder de marcar a 
agenda
1RV~OWLPRV DQRV WHPVH DVVLVWLGR D XPD FUHVFHQWH
RUJDQL]DomRHSUR¿VVLRQDOL]DomRGDVIRQWHVGHLQIRUPDomR
TXHID]FRPTXHHVWDVWHQKDPXPSDSHOFDGDYH]PDLV
DWLYRQDSURGXomRGDVQRWtFLDV0XQLGDVGHVR¿VWLFDGDV
IHUUDPHQWDV H LQVHULGDV HP JDELQHWHV GH UHODo}HV
S~EOLFDV DV IRQWHV RUJDQL]DGDV WrPJUDQGHSRGHUQD
PDUFDomRGDDJHQGDPHGLiWLFD$WXDOPHQWHDVIRQWHVVmR
HPPDLRUQ~PHURHHVWmRPDLVRUJDQL]DGDVH³GLVS}HP
GHXPFRQKHFLPHQWRSUHFLVRGRVPpWRGRVGHWUDEDOKRGRV
MRUQDOLVWDVTXHOKHVSHUPLWHDQWHFLSDUDVVXDVOLPLWDo}HV
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HH[SHFWDWLYDV´1HYHX
%HUNRZLW]DXWRUTXHVHGHGLFDDRSURFHVVRGHagenda
building UHIHUH TXH Ki HVWXGRV TXH ROKDPSDUD DV
IRQWHVFRPRSDUWHVGRPLQDQWHVQDFRQVWUXomRGDDJHQGD
PHGLiWLFD DR DGDSWDU D LQIRUPDomRTXHSRVVXHPjV
QHFHVVLGDGHVGRVmedia %HUNRZLW]'HVWH
PRGRHQWHQGHVHTXHDVDWLYLGDGHVGH5HODo}HV3~EOLFDV
WrPXPJUDQGHSRGHUQDPDUFDomRGDDJHQGDPHGLiWLFD
QDPHGLGD HP TXH ³DOLPHQWDP´ RV MRUQDOLVWDV FRP
LQIRUPDomRJUDWXLWD HSURQWD D FRQVXPLU3HUFHEHVH
TXH ³RV SUR¿VVLRQDLV GDV5HODo}HV3~EOLFDV H RXWUDV
IRQWHVOXWDPSHODDWHQomRPHGLiWLFDDRIRUQHFHUHPDRV
MRUQDOLVWDVFRQWH~GRTXHUHGX]DTXDQWLGDGHGHUHFXUVRV
GHVSHQGLGRV GXUDQWH R SURFHVVR GH FRQVWUXomR GD
QRWtFLD´.LRXVLVet al2VPHVPRVDXWRUHV
GHIHQGHPTXH R SURFHVVRGHagenda building H[LVWH
PXLWRJUDoDVDRWUDEDOKRPXLWDVYH]HVLQYLVtYHOGHVWDV
IRQWHVRUJDQL]DGDVTXHHVWmRDPRQWDQWHGRVSURFHVVRV
SURGXWLYRV
1mR UHMHLWDQGR R SRGHU GDV IRQWHV QDPDUFDomR GD
DJHQGDPHGLiWLFDGHIHQGHPRVTXHRVMRUQDOLVWDVGHYHP
FRQWLQXDUDWHUXPSDSHOSUHSRQGHUDQWHQHVWHSURFHVVR
(QFDUDPRV D DJHQGDPHGLiWLFD FRPRR UHVXOWDGRGH
XP FRPSURPLVVR HQWUH RV MRUQDOLVWDV H DV IRQWHV GH
LQIRUPDomRTXHSRGHPRXQmRVHURUJDQL]DGDV
6HJXQGR RV UHVXOWDGRV GH XP HVWXGR HODERUDGR SRU
/HQ5tRVHRVVHXVFROHJDVVREUHDFRQVWUXomRGD
DJHQGDQRQRWLFLiULRGH VD~GHDRHVFUHYHUHPQRWtFLDV
GH VD~GH RV MRUQDOLVWDV JHUDOPHQWHXVDP LQIRUPDomR
TXHOKHVpIRUQHFLGDSRURXWURVHTXHYHPVREDIRUPD
GH VXEVtGLRV GH LQIRUPDomR information subsidies)
JUDWXLWRVTXH VmRHQWUHJXHVDRV MRUQDOLVWDVSRUTXHP
SURFXUDSXEOLFLGDGH%HUNRZLW]	$GDPV*DQG\
in/HQ5tRVet al.,8PH[HPSORGHVWH
WLSRGHLQIRUPDomRVmRRVFDQDLVGHURWLQDXVDGRVSHODV
UHODo}HVS~EOLFDVFRPRRVpress releasesFRQIHUrQFLDVGH
LPSUHQVDHRXWURVSVHXGRHYHQWRV1DiUHDGDVD~GHHP
SDUWLFXODURVMRUQDOLVWDVJHQHUDOLVWDVSDUHFHPGHSHQGHU
GHVWD LQIRUPDomR SRUTXH QmR WrP FRQKHFLPHQWRV
VX¿FLHQWHVHRVMRUQDOLVWDVHVSHFLDOL]DGRVXVDPQDSRU
FDXVDGDSUHVVmRGRWHPSR/HQ5tRVet al
$VUHODo}HVHQWUHMRUQDOLVWDVHIRQWHVGHLQIRUPDomRVmR
FDGDYH]PDLVFRPSOH[DVFRPHVWDV~OWLPDVDDSRVWDUHP
QDSUR¿VVLRQDOL]DomR$VFRQGLFLRQDQWHVHFRQyPLFDVHGH
WHPSRHDIDOWDGHHVSHFLDOL]DomRGRVMRUQDOLVWDVSRGHP
ID]HUFRPTXHHVWHVHVWHMDPPDLVGLVSRVWRVDUHFHEHUH
XWLOL]DULQIRUPDomRJUDWXLWDHSURQWDDSXEOLFDUIRUQHFLGD
SRUIRQWHVRUJDQL]DGDVHTXHWHQWDPPDUFDUDVXDSUySULD
DJHQGD1RHQWDQWRRSURFHVVRGHFRQVWUXomRGDQRWtFLDp
RUHVXOWDGRGHXPDQHJRFLDomRHQWUHMRUQDOLVWDVHIRQWHV
GHLQIRUPDomRVHQGRTXHpXPFRPSURPLVVRHQWUHDPEDV
DVSDUWHVTXHPDUFDDDJHQGDPHGLiWLFD
2.Estudo Empírico
'H IRUPD DSHUFHEHU R SURFHVVRGHagenda building
SUHVHQWH QD FREHUWXUDPHGLiWLFD TXH D LPSUHQVD
SRUWXJXHVD SURPRYH QR FDPSR GD VD~GH ROKDPRV
QHVWHSRQWRSDUDWRGRVRVWH[WRVQRWLFLRVRVVREUHVD~GH
SXEOLFDGRV GXUDQWH R SULPHLUR VHPHVWUH GH QR
([SUHVVR6RO3~EOLFRe Jornal de Notícias. 4XHUHPRV
SHUFHEHUTXDLV DV IRQWHVPDLV FLWDGDVQRV DUWLJRV HP
DQiOLVHEHPFRPRRVFDQDLVGHLQIRUPDomRSULYLOHJLDGRV
SHORVMRUQDOLVWDV'HVXEOLQKDUTXHHVWHHVWXGRVREUHD
PDUFDomRGDDJHQGDPHGLiWLFDVHIRFDDSHQDVQXPDSDUWH
GRDJHQGDPHQWR DTXHODTXHHVWiYLVtYHOQDVQRWtFLDV
7RGRVRVSURFHVVRVDPRQWDQWHGDSXEOLFDomR¿FDPDTXL
SRUH[SORUDUDEULQGRFDPLQKRDLQYHVWLJDo}HVIXWXUDV
'XUDQWH HVWHSHUtRGRGH WHPSR IRUDPDQDOLVDGRV
WH[WRV VREUH VD~GH GLYLGLGRV GD VHJXLQWH IRUPD R
Expresso  DUWLJRV 6RO 3~EOLFR  -1 
1XPDEUHYHFDUDWHUL]DomRGRVWH[WRVDQDOLVDGRVTXDQWR
DRJpQHURQRWLFLRVR DVQRWtFLDV UHSUHVHQWDPGRV
WH[WRV SXEOLFDGRV VHJXLGDV GDV HQWUHYLVWDV TXH VmR
DSHQDV'RWRWDOGHWH[WRVSXEOLFDGRVDPDLRULDFLWD
IRQWHVGHLQIRUPDomR'HIDFWRDVIRQWHVHVWmRSUHVHQWHV
HPTXDVHGRVWH[WRVFRQWUDGHQRWtFLDVVHP
TXDOTXHUIRQWHGHLQIRUPDomRWDEHOD
Tabela 1. Presença de fontes (valores absolutos)
2OKDQGRSDUD DV IRQWHV GH LQIRUPDomR FRQWLGDV QRV
WH[WRVKiXPWRWDOGHIRQWHV(VWDVVmRJHUDOPHQWH
LGHQWL¿FDGDV WDEHOD FRQWDQGRVHXP WRWDOGH 
IRQWHV LGHQWL¿FDGDV4XHU LVWRGL]HUTXH HPUHODomRD
GHWHUPLQDGDIRQWHpFRQKHFLGRRVHXQRPHHRFDUJRTXH
RFXSD$QRVVDDQiOLVHGDVIRQWHVpIHLWDGRSRQWRGHYLVWD
GROHLWRUSHORTXHRFRQKHFLPHQWRSUpYLRGRLQYHVWLJDGRU
QmR LQÀXHQFLDD VXD LQWHUSUHWDomRGDVQRWtFLDV'HVWD
IRUPDXPDLGHQWL¿FDomRLQFRPSOHWDGDVIRQWHVSUHVVXS}H
TXHQmRVHFRQKHFHRQRPHGDIRQWHHPERUDVHVDLEDTXH
FDUJRRFXSDRXYLFHYHUVD$VIRQWHVQmRLGHQWL¿FDGDV
VmRVHQGRTXHDVIRQWHVDQyQLPDVHPUHODomRjV
TXDLVQmRVHFRQKHFHQDGDVmRDSHQDV4XDQWRDR
WLSRGHIRQWHKiXPDSUHGRPLQkQFLDGHIRQWHVSHVVRDLV
PDVFXOLQDV $V IRQWHV IHPLQLQDV UHSUHVHQWDP
DSHQDVGRWRWDOFRPFLWDo}HV$VIRQWHVQmR
SHVVRDLVVHJXHPVHjVPDVFXOLQDVHPWHUPRVGHFLWDomR
GRFXPHQWRVHQWUHIRQWHVQmRSHVVRDLVFROHWLYDVH
LQGLYLGXDLV
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informação (valores absolutos)
Tabela 3. Tipo de fonte de informação (valores 
absolutos)
$QDOLVDQGRRHVWDWXWRGDVIRQWHVGHLQIRUPDomRWDEHOD
 YHPRVTXH VmRDV IRQWHVR¿FLDLV H DVGRFXPHQWDLV
TXHPDLV SHVR WrPQRSDQRUDPDGDV IRQWHV FLWDGDV
UHSUHVHQWDQGR  H  GR WRWDO GH FLWDo}HV
UHVSHWLYDPHQWH+iFLWDo}HVGHIRQWHVQmRSHVVRDLV
VHQGR TXH HVWDV HQJOREDP RV GRFXPHQWRV RILFLDLV
HVSHFLDOL]DGRVQRWDVGHLPSUHQVDHRXWURVGRFXPHQWRV
GHQWURHIRUDGRFDPSRGDVD~GH
e QRWyULD D SUHVHQoD GDV IRQWHV RUJDQL]DGDV
QRPHDGDPHQWH GRV JDELQHWHV GH UHODo}HV S~EOLFDV
TXH FRPR Mi YLPRV DQWHULRUPHQWH ³DOLPHQWDP´ RV
MRUQDOLVWDV FRP LQIRUPDomR SURQWD D SXEOLFDU (VWD
LQIRUPDomRHQYLDGDSRUFDQDLVGHURWLQDDSUHVHQWDVH
QD IRUPDGHHVWXGRV HODERUDGRVSHOR*RYHUQRRXSRU
HPSUHVDV HVSHFLDOL]DGDVpress releases RXGLSORPDV
JRYHUQDPHQWDLV
$V IRQWHV R¿FLDLV GHQWUR H IRUDGR FDPSRGD VD~GH
UHSUHVHQWDPGRWRWDOUHFROKHQGRFLWDo}HV$V
IRQWHVR¿FLDLVSHORDFHVVRSULYLOHJLDGRTXHWrPMXQWRGRV
mediaHSHORSRGHUTXHRFDUJROKHVFRQIHUHWrPPDLV
IDFLOLGDGHHPPDUFDUDDJHQGDGRTXHRXWURWLSRGHIRQWHV
3RU ILP RV SUySULRVPHLRV GH FRPXQLFDomR VRFLDO
UHSUHVHQWDP DSHQDV GDV IRQWHV GH LQIRUPDomR
FLWDGDVQmRSDUHFHQGRWHUJUDQGHH[SUHVVmRQDPDUFDomR
GDDJHQGDPHGLiWLFD
Tabela 4. Estatuto da fonte de informação (1º 
semestre 2013)
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Conclusão
1HVWHWUDEDOKRDQDOLViPRVWH[WRVGHVD~GHSXEOLFD
GRVDRORQJRGRSULPHLURVHPHVWUHGHQRVMRUQDLV
JHQHUDOLVWDVQDFLRQDLV([SUHVVR6RO3~EOLFRH-RUQDOGH
1RWtFLDV2VUHVXOWDGRVHQFRQWUDGRVSDUHFHPLQGLFDUTXH
RMRUQDOLVPRGHVD~GHVHFRQVWUyLFRPUHFXUVRDIRQWHV
RUJDQL]DGDVLQVHULGDVHPJDELQHWHVGHFRPXQLFDomRHV
WUDWpJLFDTXHWrPRSRGHUGHPDUFDUDDJHQGDPHGLiWLFD
(VWDVSRGHURVDVHVWUXWXUDVGHDVVHVVRULD FRQKHFHPDV
URWLQDVGRVPHGLDHDR³DOLPHQWDUHP´DVUHGDo}HVFRP
LQIRUPDomRSURQWDDSXEOLFDU RULHQWDPRV MRUQDOLVWDV
SDUDDHVFROKDGHGHWHUPLQDGRVWHPDV
$WUDYpVGDDQiOLVHGRV WH[WRV VREUH VD~GHSXEOLFDGRV
GXUDQWHHVWHSHUtRGRSHUFHEHPRVTXHHVWH MRUQDOLVPR
FRQVWUXtGRSRUDJHQGDVDOJRFRQWURODGDVVHID]FRPIRQWHV
KXPDQDVQRPHDGDPHQWHR¿FLDLVHGRFXPHQWDLV(VWDV
IRQWHVGHLQIRUPDomRVmRFLWDGDVQDVSHoDVMRUQDOtVWLFDV
H WUDQVPLWHPXPGLVFXUVR R¿FLDO FRQWULEXLQGRSDUD
D UHSURGXomRGHGHWHUPLQDGDV HVWUXWXUDVGHSRGHU H
ID]HQGRFRPTXHRXWURWLSRGHIRQWHGHLQIRUPDomRQmR
WHQKDDFHVVR DRVPHGLD3HORSRGHUTXHR FDUJR OKHV
FRQIHUH DV IRQWHVR¿FLDLV WrPXPDFHVVRSULYLOHJLDGR
DRV MRUQDOLVWDV FRPSURYDGRSHORQ~PHURGH FLWDo}HV
TXH UHFROKHPQD QRVVD DPRVWUD± DV IRQWHV RILFLDLV
UHSUHVHQWDPGR WRWDO GH IRQWHV FLWDGDV(VWDV
IRQWHV RUJDQL]DGDV VmRPDLRULWDULDPHQWHPDVFXOLQDV
RTXHSRGHWDPEpPVHUH[SOLFDGRSHORSUySULRHVWDWXWR
SUHGRPLQDQWHR¿FLDOGDVIRQWHVQRQRVVRHVWXGR
3DUDDOpPGLVWRKiDLQGDXPDSHUFHQWDJHPFRQVLGHUiYHO
GH IRQWHVGH LQIRUPDomR TXHSURFXUDSDVVDU
³UHFDGRV´ VHP VH LGHQWL¿FDU DFDEDQGRSRUPDUFDU D
DJHQGDPHGLiWLFDHSRULQÀXHQFLDURVWHPDVHRVDVVXQWRV
TXHVHGHVWDFDPQDDJHQGDS~EOLFD
5HIHUrQFLDVELEOLRJUi¿FDV
%HUNRZLW]'791HZV6RXUFHVDQG1HZV&KDQ
QHOV$6WXG\LQ$JHQGD%XLOGLQJJournalism & Mass 
Communication Quarterly
&ROLVWUD56KDSLQJDQG&XWWLQJWKH0HGLD$JHQ
GD7HOHYLVLRQ5HSRUWHUV¶3HUFHSWLRQVRI$JHQGD DQG
)UDPH%XLOGLQJDQG$JHQGD&XWWLQJ ,QÀXHQFHVJour-
nalism & Communication Monographs
.LRXVLV60LWURRN0:X;	6HOW]HU7 
)LUVWDQG6HFRQG/HYHO$JHQGD%XLOGLQJDQG$JHQGD
6HWWLQJ(IIHFWV([SORULQJWKH/LQNDJHV$PRQJ&DQGLGDWH
1HZV5HOHDVHV0HGLD&RYHUDJH DQG3XEOLF2SLQLRQ
'XULQJWKH)ORULGD*XEHUQDWRULDO(OHFWLRQJournal 
of Public Relations Research,
/HQ5LRV0(+LQQDQW$3DUN6$&DPHURQ*
7)ULVE\&0	/HH<+HDOWK1HZV$JHQGD
%XLOGLQJ-RXUQDOLVWV¶3HUFHSWLRQVRIWKH5ROHRI3XEOLF
5HODWLRQV. Journalism & Mass Communication Quar-
terly
0F&RPEV0	6KDZ'/7KHDJHQGDVHWWLQJ
IXQFWLRQRIPDVVPHGLDPublic Opinion Quarterly

1HYHX( Sociologia do Jornalismo 3RUWR
3RUWR(GLWRUD
1LVEHW0&$JHQGD%XLOGLQJIn:'RQVEDFK
(G International Encyclopedia of Communication
1HZ<RUN%ODFNZHOO3XEOLVKLQJ
6KHDIHU7	:HLPDQQ* $JHQGD%XLOGLQJ
$JHQGD6HWWLQJ3ULPLQJ,QGLYLGXDO9RWLQJ,QWHQWLRQV
DQGWKH$JJUHJDWH5HVXOWV$Q$QDO\VLVRI)RXU,VUDHOL
(OHFWLRQVInternational Communication Association
